
CALIFORNIA FINANCIAL PRIVACY ACT POLICY  

Your privacy is important to Alpha Warranty Services, Inc (“Alpha,” “we,” “us” or “our”) and we have set forth 
the details about our privacy rights pursuant to the California Financial Information Privacy Act (the “Act”). 

INFORMATION WE COLLECT FROM PURCHASERS OF OUR PRODUCTS AND SERVICES 

Concerning purchasers of our products or services, we do not sell your personal information. We may collect the 
following information about you: your name, address, phone number, email, VIN and details about your vehicle 
(including date of purchase, price and mileage), contracting information with us (including a copy of the contract), 
lienholder and loan information, and the dealership where the vehicle was purchased. We will keep this information on 
our system for as long as required by applicable law and may keep the information for an extended period of time. While 
you have the right to restrict the sharing of personal information with our affiliates (companies we own or control) and 
outside companies that we do business with, we do not share or sell your information to affiliates or outside companies 
except as noted below. Nothing in this form prohibits the sharing of information necessary for us to follow the law, as 
permitted by law, or to give you the best service on your business relationship with us.  
 
YOUR CHOICES and RIGHTS 
 
We do not sell your personal information to affiliates or with outside entities.  Further, we do not share your information 
to affiliates or with outside entities except when the information is needed to complete the business transaction for 
which your personal information was collected or if federal law requires it.  For example, including, but not limited to, if 
you submit a claim for repairs, if an inspection is required or if our insurer requires the information.   
 
You can make a privacy choice as set forth below (at no cost by us) seeking to have us delete your business record or 
disclose to you what information we have concerning you, and we do not discriminate in any way by the exercising of 
your rights under the Act.  As explained above and in the Act, please note that some information cannot be deleted 
pursuant to the Act and federal law. To exercise your privacy choice, do one of the following: 
 
• Call us toll free: (800) 662-5519 
• Or, fill out, sign, and send back this form to P.O. Box 95790 South Jordan, UT 84095 (You may make a copy for your 

records) (response will be according to the Act). 
 
Name: (Please Print): _____________________________________________________________________________________  

Contract Number: ________________________________________________________________________________________  

Street Address or mailing address:_________________________________________________________________________  

City: State: Zip: __________________________________________________________________________________________  

Signature: ____________________________________________________________________Date:______________________ 

Questions regarding this Privacy Policy or the information practices of our website should be directed to (800) 662-5519. 


